
 

 

 

Cancellation/Refund Policy 

 

To secure a booking, we require a deposit, which is non refundable.  Once the non refundable 
deposit has been paid and before your balance is due, you do decide to cancel your booking. 
The deposit is not refundable. 

Cancellation of your booking: In the event that you wish to cancel your booking after paying the 
balance of your booking, 7 days or less before you arrive, you will forfeit the full amount paid.   

If you cancel the booking after paying the balance, providing it is more than 7 days before your 
arrival date, you will forfeit 50% of the amount paid. 

 


